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“Our staff at this location was putting in overtime 
hours to get the work done. We were looking at ways 
to automate our dispensing functions and we liked 
the fact that ScriptPro is virtually error free. 

“We performed an analysis to 
determine our break-even point 
for automation. We calculated 
the cost for the SP 200 would 
be slightly more than $10 per 
hour at this location and that 
covered principal and interest 
on the loan, plus maintenance. 
Our calculations indicated that we would only need 
to fill an average of seven more prescriptions per day

to break even. And if we could cut down or eliminate 
overtime, the SP 200 was easily cost justified. 

“Since installing the ScriptPro robot we have had four 
of the five busiest days ever. The fact that we have 

the SP 200 has allowed us to stay 
caught up and we can handle the 
increased business without the 
overtime.

“Working with ScriptPro is 
one of those rare occasions—
everything they told us that the 

system would do, it did. Getting the SP 200 in and 
running was seamless and very simple.”

Brian Auer, R.Ph., Owner

Thousands of pharmacies rely on the SP 200 Robotic Prescription  
Dispensing System to relieve their workload.

Robot cuts out overtime at  
Owl Southway Pharmacy

Robotic arm counts and fills without  
cross-contamination.

Owl Southway Pharmacy
Customer Since 2002

	 Pharmacy Type:	 Independent

	 Location:	 Lewiston, ID


