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Sleep peacefully at night  
knowing I can ensure  
my patients’ safety.

  �A warning message is given if an operator scans a 
product barcode that is different from the requested 
product code.



Put information about  
processing exceptions  

at my clerks’ fingertips.

  �With access to Dr. Auth., Insurance Auth., On File, 
and On Hold prescription information, pharmacy 
personnel can answer customer questions quickly 
and accurately.



Scan, store, and retrieve  
a hard copy of the  

prescription electronically.

  �SP Central Workflow allows pharmacy personnel to 
view the scanned image at any time, including final 
verification.

  �Users can print a hard copy of the prescription for 
customer verification or a third-party audit.



  �Running a patient search in SP Central Workflow 
locates all of the patient’s prescriptions for the last 
30 days or up to two years.

Locate prescriptions that are  
lost or stored in the wrong  
location in my pharmacy.



Immediately retrieve electronic 
signatures for customer 

verification or third-party audits.

  �SP Central Workflow allows users to view or print 
the electronic signature.

  �SP Central Workflow reports can print multiple 
patient signatures based on a requested timeframe.



Electronically track partial fill,  
out-of-stock, and special  

order prescriptions.

  �SP Central Workflow allows users to print a list 
of all partial fill and out-of-stock prescriptions, 
ensuring all medication is ordered.

  Two signatures are captured for partial fills.
  �Partial fill and out-of-stock information 

displays at SP Checkpoints so clerks can answer  
patient questions.



Easily track operator  
action for each prescription.

  �The Script Actions dialog tracks every step of the 
prescription filling process, giving pharmacy staff 
the answers they need.



Ensure that my patients  
go home with all of  
their prescriptions.

  �SP Central Workflow keeps all prescriptions for 
a patient together, including those filled earlier in 
the week.

  �SP Central Workflow pinpoints the location of 
each prescription, such as Refrig.Will Call.



Track my aging  
Will Call inventory.

  �SP Central Workflow reminds staff to call patients 
who haven’t picked up their prescriptions or to 
return prescriptions to stock.



Locate delivery prescriptions  
with a click of the mouse.

  �Running a patient search tells the user if the 
delivery is still in-house, on the delivery vehicle, or 
successfully delivered.

  �Pharmacies can create their own delivery locations, 
such as Delivery Truck #1.



Eliminate reconstituted  
medications going  

home without water.

  �Each prescription is assigned a storage location, 
such as Reconstitute Will Call, Delivery, 
Refrig.Will Call, or Mail.

  �Clerks have access to this information when the 
prescription is dispensed.

  �Drug alerts, such as “Mix with water,” can also 
display during prescription dispensing for  
reconstituted medications.

Dispensing Drug Alert



Electronically capture signatures 
for drive-thru, delivery, and  
nursing home prescriptions.

  �Using the SP Mobile Checkpoint, patients 
can sign HIPAA forms and third-party 
acknowledgements remotely.

  �Delivery drivers have access to the SP Central 
Workflow database so they can answer  
customer questions.



Create pharmacy-specific 
forms that electronically 

capture patient signatures.

SP Central Workflow Custom Form Examples:
     Non-Safety Cap Acknowledgment
     24-Hour Refill Notification
     Medicare Diabetic Supplies Form
     HIPAA Forms



Have access to a highly-detailed 
drug database, complete 

with photos.

  �SP Central Workflow provides more than 95,000+ 
records and 78,000+ drug images, including OTCs 
and supply items.

  �The database includes multiple versions of a 
drug—current version may be bookmarked by 
pharmacy staff.



Send alerts that are displayed  
as needed when my staff  
dispenses a prescription.

  �SP Central Workflow allows operators to 
create drug, patient, or prescription alerts such  
as Double Count, Patient Reminder, or 
Counseling Required.

  Drug alerts help pharmacies increase OTC sales.



Identify a tablet by its  
color, shape, or markings.

  �In this example, ScriptPro’s Drug Database 
identifies 15 tablets that are blue, round, and 
contain a “15” on them. 

  �Users can view a picture of the tablet by selecting 
the record, then selecting View Data.



Identify how many prescriptions 
my techs are filling a day.

  �SP Central Workflow reports track how many 
prescriptions were entered, filled, verified, and 
dispensed by pharmacy personnel.



Run reports that pinpoint  
drug utilization, time tracking 
averages, and volume per hour.

  �SP Central Workflow offers more than 64 
reports ranging from inventory reporting to  
fill-time averages.
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