ScriptPro Product
Information Exchange

ScriptPro develops, provides, and supports state-of-the-art, robotics-based management and workflow
systems for pharmacies. Founded in 1994, we started with the SP 200, the first robotic prescription
dispensing system for community pharmacies. Over the years we’ve developed additional systems that
automate 100% of the dispensing process.

Since our first installation in 1997, we have provided thousands of pharmacies in North America and
around the world with powerful tools to improve safety, efficiency, and patient care in pharmacies.

With patient safety as our top priority, our proprietary drug database of over 70,000 product images and
76,000 drug product records is a key factor in maintaining that safety and control.
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About the ScriptPro Drug Database

The information in our drug database is used by the pharmacy staff during the prescription verification
and dispensing process. ScriptPro’s Industry Data Resources group continually adds and modifies data and
images for a complete and accurate representation of each distributor’s product portfolio. Our customers
automatically receive drug and image updates to their system servers on a frequent basis.

About the Product Information Exchange

To ensure your product information is current in ScriptPro’s drug database, we invite you to participate with
us in our Product Information Exchange.

v We ask that ScriptPro be added to your change notification procedures so that we receive product
additions, changes, or discontinuations.

v We ask that you send product samples and/or images to ScriptPro as they come onto the market.

Note: ScriptPro is registered with the Kansas Board of Pharmacy and the DEA as a research and
development facility and can accept product samples for the purpose of photographing.

ScriptPro’s drug database supports
over 70,000 product images, which are
professionally edited and presented in
a standard format.
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ScriptPro provides recommendations for auxiliary
warnings for each medication. These warnings can
be modified by the pharmacists at their discretion.
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ScriptPro’s drug database
supports package images to
provide a visual verification
for manually filled products.
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“Having an electronic database of pharmaceutical information
and pictures is vital during the verification process at the pharmacy.
ScriptPro does an exceptional job of keeping current product
information in its database for the thousands of pharmacies using
ScriptPro automation to dispense and verify prescriptions.”
—Amanda Rebnicky, Manager, Operations, Heritage Pharmaceuticals
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Multiple Version Support

When product appearance changes, ScriptPro’s
drug database provides the same high quality data
for all versions currently in distribution.
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ScriptPro, 5828 Reeds Road, Mission, KS 66202-2740, USA

© 2008 ScriptPro LLC. All rights reserved. ScriptPro, SP Central, SP 200,
SP 100, SP 50, SP Unit Dispenser, SPUD, SP Station, SP Checkpoint,

SP Automation Center, Real Robotics, and SPace are trademarks or registered
trademarks of ScriptPro LLC in the USA and/or other countries.
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