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Prescription Verification— 
What do you see on-screen?
To verify each remote prescription, ScriptPro Telepharmacy puts everything 
you need at your fingertips. Placing an Inspection Call from one pharmacy 
to another creates a remote-control connection between the two computer 
screens, allowing each site to view the prescription information. A live 
audio/video connection also runs during the Inspection Call so staff at both 
sites can communicate with each other.

Here’s what you see: Connecting You With Your Patients
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Welcome to ScriptPro Telepharmacy! At ScriptPro, we have designed the safest, most advanced telepharmacy system in  
the world so your pharmacy can provide advanced patient care anytime, anywhere, and still maintain control over the entire 
prescription dispensing process!

ScriptPro Telepharmacy adds real-time video/audio/desktop connection and electronic prescription inspection images to  
ScriptPro’s state-of-the-art SP Central® Workflow System, which includes script scanning and electronic signature capture.

ScriptPro Telepharmacy is easy to use. Here’s how the system operates to connect pharmacy locations:

Filling Prescriptions (Remote Pharmacy)
	 ▪	 Scan the product barcode or robot-filled vials on the SP Station®.
	 ▪	� Scan the prescription hardcopy into the Script Scanner  

(if applicable).
	 ▪	� Take an Inspection Image of the pills or the unlabeled  

unit-of-use item and the prescription label.
	 ▪	� Place an Inspection Call to the support pharmacy for  

prescription verification.

Verifying Prescriptions (Support Pharmacy)
	 ▪	 Pharmacist answers the Inspection Call.
	� ▪	 �Staff at remote pharmacy scans the barcode on the  

prescription label, allowing both sites to see the prescription information and 
images on-screen.

	 �▪	 �Pharmacist verifies the prescription, and then batches it to the designated 
storage location, such as Will Call.

 	 ▪	� Pharmacist hangs up call.

Counseling and Dispensing (Remote Pharmacy)

	� ▪	� Technician or nurse scans the batch barcode on the  
SP Checkpoint™ to dispense.

	 ▪	� Patient requests counseling on the Electronic Signature device, then signs.
	� ▪	 �System prompts the staff to place a Counseling Call to the  

support pharmacist.
	 ▪	 ��Pharmacist counsels patient and dispensing  

is complete.
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