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According to Steve and Mindi, the store was chaotic 
before ScriptPro automation. All prescriptions were 
counted by hand using a tray—several hundred 
per day. The effort to avoid a mistake in those 
conditions is a tremendous 
burden, they said. 

Automation is the Future
Steve said he looked at 
automation because, “I 
decided if I wanted to stay 
competitive, stay current, and 
get my pharmacy moving 
where I wanted to be in the 
future, automation is where I needed to go. Now,  
I can’t imagine working without it.” 

Mindi said, “The ScriptPro system makes me more 
comfortable with the prescriptions we’re sending 
out the door. For example, the workflow shows us 
exactly where the prescriptions are at all times.

Signature sign-out verifies what was picked up 
and the date. Before, we couldn’t prove whether 
people received their complete order, and now we 
can. SP Central Workflow ensures that an order is 

complete—the person is 
highlighted on the screen 
and every drug for that 
person is listed.” 

“The system does exactly 
what ScriptPro advertises,” 
said Steve. “I can’t believe 
we ever ran a pharmacy 
without it. It has saved us 

frustration, headaches, chaos, and stress. It helps on 
my taxes, too, because I take the depreciation.” 

“I truly believe that the future of pharmacy is 
going toward automation and to be a modern 
store, automation is the way to go. And ScriptPro 
is the best automation program out there.”

Steve Patton, R.Ph., Owner 
Mindi Abney, R.Ph., Head Pharmacist

Thousands of pharmacies rely on the SP 200 Robotic Prescription  
Dispensing System to improve patient safety.

Robotic arm counts and fills without 
cross-contamination.

Medicap Pharmacy
Customer Since 2006

	 Pharmacy Type:	 Independent

	 Prescription Volume:	 600 per day

	 System:	� SP 200 and SP Central 
Workflow

	 Location:	 Harrisburg, IL

“The Future of Pharmacy is 
ScriptPro Automation”


