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“We operate a clinic pharmacy connected to a 
community health center, but we are also open for 
retail customers. 

“We looked at ScriptPro’s Perfect Integration model 
because we wanted our pharmacy to operate on 
one platform. The pharmacy 
management system we used in 
the past was antiquated and had 
to be manipulated to get results. 
With ScriptPro, it is integrated 
with the rest of their products so 
we don’t have the issue of the 
systems not communicating.

“There are features in the 
ScriptPro system that save us a significant amount 
of time. For example, when entering a prescription, 
ScriptPro pulls up all of a patient’s information for 
the prescription so we don’t have to enter patient 
information each time a prescription for that patient 
comes across. When a prescription goes to the fill 
process, it is routed automatically to the correct 
filling station—robot or manual. When you hit 

‘submit’ for adjudication, you know in three seconds 
if it is rejected or accepted by insurance and the 
reason if rejected.

“Another advantage with ScriptPro automation is 
that our doctors can use electronic prescribing. If 

the doctor doesn’t know the 
correct strength and quantity 
combination of a drug, the 
pharmacist can correct the 
quantity to match the strength 
without additional phone calls 
back to the doctor.

“Tracking the four separate 
inventories we use is simpler 

with our ScriptPro system because it tracks and 
electronically separates each inventory. 

“One of the best things about ScriptPro is the 
customer service. ScriptPro has the best people that  
I have ever worked with.”

Mark Todd, Assistant Pharmacy Director/Tech Admin

Thousands of pharmacies rely on the SP 200 Robotic Prescription  
Dispensing System to improve patient safety.

“Perfect Integration”—all the technology you 
need to run your pharmacy.

Perfect Integration Benefits Health 
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Central Oklahoma  
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