SAMPLE PHYSICIAN LETTER

Dr. John Smith

555 Main Street

Anytown, USA 11111

Dear Dr. Smith,
As professional pharmacists, we want to dispense the medications you have prescribed with the highest level of personalized service to your patients and our customers. We have now implemented the ScriptPro SP  FORMDROPDOWN 
 Robotic Prescription Dispensing System to help us meet this objective.

When we receive a prescription and enter it into our computer system, the robot will automatically choose a vial, take it to the correct drug cell, and fill it. The robot then labels the filled vial and sends it down a conveyor to our pharmacist for final inspection and capping. 

The system has barcode scanning steps along the way to ensure that we dispense the proper drug and strength. The final check screen shows an image of the drug for visual verification by our pharmacy staff. A description of the prescribed drug prints on the vial label, enabling the patient to check the drug in the vial as well. 

This state-of-the-art technology will allow us additional time to counsel your patients regarding the medications they are taking and provide personalized customer service.  Also, patient waiting time will be reduced substantially with the robot working in the background.

We believe that this innovative system truly sets us apart as a leader in our field. We would be very pleased to give you a demonstration of the system in operation. Please call to set up an appointment at [insert phone #].

Sincerely,







