Investment in SP 100 good for
10 years or more

Robotic arm counts and fills without
cross-contamination.

SP 100 Robotic Prescription Dispensing System relieves stress on staff.

“We looked for an automated dispensing system
that would help achieve these goals: optimize the
pharmacists’ time to help patients, relieve stress on
staff, and lower the patient
wait times.
“We chose ScriptPro’s SP 100
over another robot because
ScriptPro offers simplicity.
The ease of filling the cells in
a ScriptPro robot is important
in order for us to maximize
utilization of the robot.

“Something very important to note is the exceptional
customer support from ScriptPro. From Sales to
Service, it is outstanding.

Ponoka Professional Pharmacy
Customer Since 2011
Pharmacy Type: Independent

Prescription Volume: 300 per day
Location: Ponoka, Alberta, Canada
System: SP 100

“We prefer that the filled vials be uncapped for
verification. That way we only apply the cap once
and can use the cap that our customer prefers.
Senior citizens use a snap cap, which isn’t the style
supported by the other robots. Also, I verify by
looking inside the vial and if it is already capped, I
would need to remove each cap for verification.

“The cost for ScriptPro over
five years is the same as for
a technician. We expect our
system to last up to 10 years
or more, making it a very
worthwhile investment.”
Jamil Rawji, R.Ph., Owner

“I work with the ScriptPro SP 100 every day and
one of the best features is the ease of calibrating and
loading the cells. The other system we investigated
took a lot longer to calibrate; we couldn’t see how we
would save much time with that system. The SP 100
fit perfectly in our pharmacy. And, we have the option
to get an SP 200 without buying a whole new robot.”
Dwayne Waknuk, R.Ph.
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