A Grand Pharmacy Plan for the
Grand Canyon

Grand Canyon National Park, AZ

The pharmacist conducts high quality, safe, and efficient remote prescription filling,
verification, and counseling using ScriptPro Telepharmacy between locations.

The Grand Canyon, known as one of the most
spectacular natural wonders of the world, is now home
to some pretty “spectacular” pharmacy technology, too.
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Access to pharmacy services remained a challenge,
however. The closest pharmacy was 100 miles round
trip according to Mary Lou Brubaker, PA-C, PharmD,
Director of Pharmacy for North Country HealthCare.
Sometimes prescriptions were mailed, sent by courier, or
a patient would have to make the drive. Unfortunately,
these options were inconvenient for patients and many
prescriptions were never filled.
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“Each year the Park Service would request a pharmacy
at the Grand Canyon clinic,” said Mary Lou, “so I kept

A pharmacist in the North Country HealthCare
pharmacy in Flagstaff uses telepharmacy to verify
prescriptions and counsel patients while certified
pharmacy technicians working at the Grand
Canyon and Kingman medical centers dispense
the prescriptions.
Thanks to the collaboration of the Park Service, North
Country HealthCare, and ScriptPro’s Telepharmacy, the
residents and visitors of the Grand Canyon now have
pharmacy services available to them.
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